DATA PUBLIKASI PENCAPAIAN INDIKATOR MUTU RSU SURYA HUSADHA

TAHUN 2019

Nama Indikator Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
Sasaran Keselamatan Pasien (SKP 1) Target 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Kepatuhan Identifikasi Pasien Pencapaian 100% 100% 100%
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2 Pelayanan IGD Target 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Response Time Pencapaian 100% 100% 100%
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3 Pelayanan Rawat Jalan Target 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90%
Waktu Tunggu Rawat Jalan Pencapaian 98% 98% 99%
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Nama i Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
4 Pelayanan Operasi Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Penundaan Operasi Elektif Pencapaian 0.30% 0% 0%
ofgii Penundaan Operasi Elektif
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5 [Pelayanan Rawat Inap [ Target [ 90% [ 90% [ 90% | 90% [ 90% [ 90% [ 90% [ 90% | 90% | 90% [ 90% [ 90%
> [Kepatuhan Jam Visit | Pencapaian [ 99.40% [ 100% | 100% | | | | | | | | |
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6 [|Pelavanan Laboratorium [ Target [ 100% T 100% [ 100% [ 100% | 100% [ 100% [ 100% | 100% [ 100% | 100% | 100% [ 100%
Waktu Lapor Hasil Tes Kritis Laboratorium [ Pencapaian | 100% | 100% | 100% | [ [ [ [ [ [ [ [
T2
N Waktu Lapor Hasi
0.8
§ 0.6
S 04
W
g o2
5 o
[ 1 2 3 4 5 6 7 8 9 10 11 12
—o—Target 1 1 1 1 1 1 1 1 1 1 1 1
—o—Pencapaian 1 1 1
;  |Pelayanan Farmasi [ Target [ 90% [ 90% [ 90% [ 90% [ 90% | 90% [ 90% [ 9% | 90% | 90% [ 9% [ 90%
Kepatuhan Penggunaan Formularium Nasional (RS Provider BPJS) | Pencapaian | 98.83% | 97.30% | 95.75% | | | | | | | | |
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s |Sasaran Kesclamatan Pasien (SKP 5) | Target [ 90% [ 90% [ 90% | 90% [ 90% [ 90% [ 90% [ 90% | 90% | 90% [ 90% [ 90%
Kepatuhan Cuci Tangan | Pencapaian [ 9091% | 90.33% | 91.23% | | |
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~—&—Pencapaian 0.9091 0.9033 0.9123
Sasaran Keselamatan Pasien (SKP 6) [ Target [ 100% [ 100% | 100% | 100% [ 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%
Kepatuhan Upaya Pencegahan Risiko Cedera Akibat Pasien Jatuh | Pencapaian [ 100% [ 100% | 100% | | |
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A Kepatuhan Upaya Pencegahan Risiko Cedera Akibat Pasien Jatuh
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10 |Surveilance CPW I Target [ 90% [ 90% | 90% | 90% [ 90% 90% 90% | 90% | 90% [ 90% | 90% | 90%
Kepatuhan terhadap clinical pathway | Pencapaian [ 90.76% | 90.41% | 83.62% | |
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~e-Pencapaian 0.9076 0.9041 0.8362
Nama Indikator Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
Kepuasan Target 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80% 80%
" K epuasan pasien dan keluarga Pencapaian Belum Belum Belum
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Nama Indikator Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
12 [Keluhan Pelanggan Target 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90% 90%
Kecepatan respon terhadap komplain dalam 1x 24 jam Pencapaian 100% 100% 100%
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Nama Indi Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
| [Kelengakapan asesemen awal medis dalam 24 jam setelah pasien Target 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
masuk rawat inap Pencapaian 93.89% 97.24% 98.74%
102 Kelengkapan Asesment Awal Medis dalam 24 Jam Setelah Pasien Masuk Rawat Inap
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Nama Indikator Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
2 |Tidak dilakukannya penandaan lokasi operasi Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Pencapaian 0% 0% 0%
1 . . : .
Tidak Dilakukannya Penandaan Lokasi Operasi
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Nama Indikator Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
3 |Kesalahan di d t . Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
esalahan diagnosa pre dan post operasi — D D D
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. . Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
4 |Ketidakengk: It S
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Ketidaklengkapan Laporan Operasi
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Nama Indikator Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
. Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
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Nama i Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
. . Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
6 |Ketidaktepatan pemberian obat (5 benar]
— Gbenan) Pencapaian 0% 0% 0%
1 Ketidaktepatan pemberian obat (5 benar)
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Nama Indikator Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
7 |Insiden vagal reflek pada pemasangan ET Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Pencapaian 0.00% 0.00% 0.00%
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" Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
8 Keterlambatan penyedian darah
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9 |Kejadian reaksi transfusi
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Nama Indikator Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
. . Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
10 |Ketidaklengkapan informed consent
e Pencapaian 4.25% 1.80% 1.86%
0.05 :
Ketidaklengkapan Informed Consent
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0 0 0 0 0 0 0 0 0 0 0 0
11 |Infeksi dacrah operasi (IDO) Targe? 0.20% 0.20% 0.20% 0.20% 0.20% 0.20% 0.20% 0.20% 0.20% 0.20% 0.20% 0.20%
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0 o 0 o 0 0 0 D o o 0 0
1 |Kesalahan menerima instruksi DPJP Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Pencapaian 0% 0% 0%
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Kesalahan Menerima Intruksi DPJP
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. . Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
2 |Kesalahan lokasi operasi —
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Kesalahan Lokasi Operasi
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3 |Angka kelengkapan pengisian surgical checklist di kamar operasi Targe? 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Pencapaian 100% 100% 100%
Angka Kelengkapan Pengisian Surgical Checklist di Kamar Operasi
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4 |Insisden tertinggalnya instrumen/kasa /benda lain saat operasi Targe? 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
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Insiden Tertinggalnya Instrumen/Kasa/Benda Lain Saat Operasi
1
£ 08
o 0.6
) 04
& 02
o Jan Feb Mar. Apr Mei Juni Juli ‘Agust Sept Okt Nov. Des
—@-Target 0 [ 0 0 0 0 0 0 0 0 0 0
@ Pencapaian 0 0 0
Nama i Jan Feb Mar Apr Mei Juni Juli Agust Sept Okt Nov Des
0 o 0 o 0 0 0 o o 0 0 0
5 [Insiden keamanan obat yang perlu diwaspadai Target 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
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Insiden Keamanan Obat Yang Perlu Diwaspadai
1
= 08
3
" 0.6
& 04
& 0.2
o Jan Feb Mar ‘Apr Mei Juni uli ‘Agust Sept Okt Nov. Des
——Target [ [ 0 0 0 0 0 0 0 0 0 0
—e—Pencapaian 0 0 0




Nama

Jan

Feb

Mar

Apr Mei Juni

Target

Juli

Agust

Sept

6 |Kepatuhan cuci tangan
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